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A MESSAGE FROM MIKE SIEVERT

Team,

As the New T-Mobile, we have big goals and we can now 

strive toward a simple and powerful mission: to be the 

best in the world at connecting customers to their 

world. And our accompanying vision is equally simple 

and every bit as audacious—to become #1 in customer 

choice and #1 in customers’ hearts. Bringing our 

mission and vision to life will take focus and it reflects 

the audacity of this team that now aspires to lead this 

industry. This is something that everyone at T-Mobile 

can find inspiration in, knowing that we’re all collectively 

working together right here, right now to do something 

that’s never been done before!

But what we achieve together is only one measure 

of our success at T-Mobile. How we do it is just as 

important, and for our people to continue to be our core 

differentiator, we knew we needed a declaration of our 

values—the words that define us and set us apart; the 

words that articulate our shared beliefs and how we 

work!  Ultimately, our values are reflective of the identity 

of a team that can execute and operate and run circles 

around our competitors. 

These values are the story of who we want to be: a team 

and culture known not just for delivering great results 

and incredible scale for consumers and businesses, 

but also for our unmatched culture of achievement. A 

team that stands up for each other, supports each other, 

empowers each other to achieve ambitions that we 

couldn’t aspire toward if we were alone. A team that is a 

force for good, for each other, for our customers, and for 

the world. And as our goals for this year gain momentum, 

I encourage each of you to consider what these values 

mean to you as employees, and as owners.

MIKE SIEVERT
CEO 
@MikeSievert

FROM THE CEO
And with a new year for the Un-carrier upon us, I 

wanted to take a moment to remind us of the expansive 

portfolio of benefits available to us. These resources 

are specifically designed to help us take care of those 

who matter most to us, our families and ourselves. They 

feature a wide range of comprehensive benefits and 

programs like Magenta University, our dedicated one-

stop-shop for all your learning and development needs, 

and our signature Talking with Trailblazers program, a 

series that is dedicated to listening to and learning from 

diverse perspectives on important and relevant issues. 

We’re constantly evaluating the benefits and resources 

that we provide to ensure we’re effectively meeting the 

wants and needs of our employees, and this year we 

believe we are delivering a supercharged lineup as you 

will see throughout the pages of this magazine. 

At T-Mobile, it’s YOU who serve as the inspiration for 

the company we aspire to be. Thank you for what you’re 

doing. Thank you for stepping up. Thank you for speaking 

out. Thank you for supporting each other. Thank you for 

listening to each other. 

Together, we are the Un-carrier. And I look forward to 

our writing another exciting chapter in T-Mobile’s history 

this year!
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At T-Mobile, it’s YOU who serve as the inspiration 
for the company we aspire to be. 
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We Love our Customers. 
It’s who we are. 
Our Un-stoppable mindset sparked a revolution.  

Putting people first, treating them right, and changing the rules in their favor. 

As the Un-carrier, we changed wireless forever.  

We abolished barriers, cut the BS, and eliminated mind-bending costs and complexities. 

We led by example. And forced an entire industry to follow. 

That was just the start.

This revolution is far from over. 

Too many people are still unconnected, underserved, and unhappy. 

Too many companies still fail to put people first.  

Entire industries are ripe for disruption and innovation.

Now more than ever, customers need someone fighting on their behalf. 

A company with a beating heart.  

That sees people over numbers.  

A company inspired to change the world for the better. 

That celebrates differences—knowing we are better together than apart.

Today, our success makes possible what was impossible before. 

A transformative network experience connecting everyone everywhere. 

And with the highest capacity network in US history comes the best value in wireless history. 

Eliminating the false choice between a great network and affordable access.

Un-carrier 
Manifesto
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While the Carriers focus on how much they can charge 

We dream of what customers can do.  

Frictionless, end-to-end experiences. On their terms. 

Technology in the service of people. Not the other way around.

We don’t wait for change, we make it. 

We use our brand, our people,  

and our network as catalysts FOR GOOD. 

Our future is in redefining wireless.  

Not what is, but what will be.  

In bringing choice, value and simplicity to  

customers in entirely new ways. 

In reimagining a connected world for all—without limits. 

We are far from done. 

We’re taking this revolution to the next level. 

Becoming the best in the world at connecting  

customers to their world.  

And earning a place in our customers hearts forever. 

We are T-Mobile.  
The Un-carrier. 
We Won’t Stop!
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OUR VALUES are a key ingredient of the Un-carrier 

story. They tell the story of what brought us 

here—an unapologetic customer-centricity, the 

guts to challenge the status quo, and a willingness to 

change the wireless industry to be better. 

They showcase what we’ve achieved so far together just 

in the past few months as a newly-combined team—five 

Un-carrier moves, incredible growth and results, and our 

ongoing work to build the world’s best 5G network. 

Most importantly, they inspire the team we want to be. A 

team that doesn’t just deliver incredible experiences for 

our customers one-by-one, but delivers it together. Only 

together will we become a bigger and better company 

that is a force for good. 

Our 
Values
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TOGETHER 
WE ARE THE 
UN-CARRIER 
LOVE OUR CUSTOMERS. 
We don’t just do customer service. We do customer love. 

Simply put, their “happy” is our “happy.”

ONE TEAM, TOGETHER. 
We celebrate each other. Listen to and empower each other. INCLUDE each other. We value what each person brings.  

That’s how we win.

DREAM BIG AND DELIVER. 
We aim high. We step out. Take smart risks, and own our results.  

We act like owners because we ARE owners.

DO IT THE RIGHT WAY. ALWAYS. 
We do the right thing. For our customers, our shareholders, society and each other.  

Every time. 

WE WON’T STOP.  
We are relentless. Striving. Never complacent. We find a way, busting down barriers.  

We don’t wait for change, we make it.

Our 
Values
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“ Our employee benefits, programs and resources  

are grounded in our values.  
We appreciate one another as individuals 
with unique needs and goals. And working as 
one team, together, we are the Un-carrier and 
accomplish incredible things for our customers, our 
communities and each other.”  

     —Deeanne King, EVP and Chief Human Resources Officer    



HEALTH 
BENEFITS 
T-MOBILE’S HEALTH PLANS ARE DESIGNED TO SUPPORT YOU AND YOUR FAMILY WITH YOUR HEALTH NEEDS. 

AND SINCE ONE SIZE DOESN’T FIT ALL, WE OFFER CHOICES.

We offer some of the best medical plans available and give you the opportunity to choose—because you know what’s 

best for you. We offer two great dental plans through Delta Dental of Washington, and vision plans through Vision 

Service Plan (VSP) with a broad network of nationwide providers to choose from. And those are just the basics.

	■ Alight Health Pros act as your personal health care advocates to help you save time, money and worry.

	■ Carriers offer flexibility, so in times like the COVID-19 pandemic, you can connect with your doctors virtually to get 

the care you need.

	■ Autism coverage, including Applied Behavioral Analysis (ABA) services.

	■ Gender-affirming services, including surgery coverage, for transgender employees or family members. 

	■ Infertility benefits 

t-mobilebenefits.com
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LIVE
MAGENTA

LiveMagenta.com



LIVE
MAGENTA

LIVEMAGENTA, T-MOBILE’S WELLBEING PROGRAM, SUPPORTS YOUR 

WORK TOWARD TOTAL HEALTH FOR YOUR WHOLE SELF.

LiveMagenta includes resources for emotional, financial, physical, social, and 

work health, and access is offered to employees and their families! 

	■ We offer five no-cost counseling sessions per topic, on us...

	■ Plus unlimited 24/7 access to confidential LiveMagenta life coaches.

	■ LiveMagenta’s wellness and financial coaches offer even more expert 

support.

	■ And LiveMagenta includes access to programs like Rally to help build 

healthy habits, eMindful for mindfulness sessions, virtual therapy with 

Talkspace, and much more!

For over a decade, Elizabeth, an STC Coach from the Mission Call Center, 

struggled with her mental health. Because of her optimistic nature, she was 

scared to admit that she was suffering.

“Throughout the years, it just got worse and worse. I tried self-help books, I 

tried podcasts, I tried Ted Talks… I tried it all. I sought counseling. But it wasn’t 

really until eM Life fell into my lap that I was able to understand mindfulness. 

And it was if the veil had been lifted and I could see clearly.”

The eMindful sessions helped Elizabeth realize that the depression and anxiety 

she was dealing with could be managed, and made her feel less alone in her 

mental health journey.

Now that I’ve been practicing mindfulness with eM Life, 

I also teach it to my Frontline team, I teach it to my son, 

I teach it to everyone around me. I think it’s important 

because I’ve seen the positive impacts in my life!
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T-MOBILE’S EMPLOYEES SHARE IN COMPANY PERFORMANCE 

THROUGH ESPP AND ANNUAL GRANTS. 

With T-Mobile’s Employee Stock Purchase Plan (ESPP), employees can purchase TMUS stock at a 

15% discount through payroll deduction.

Annual stock grants, in the form of restricted stock units (RSUs), are awarded to eligible employees 

every year.

	■ T-Mobile’s employee stock plan’s annual RSU grants are awarded to all levels of employees— 

including frontline employees, to help you share in T-Mobile’s performance.

	■ RSUs become shares of T-Mobile stock after a waiting period known as vesting and can take 

2-3 years to vest based on your job, with a portion vesting each year.

	■ T-Mobile’s ESPP is an amazing offering because of its15% discount and its lookback feature.

Through either program, when T-Mobile’s stock does well, employees benefit, because their 

holdings increase.

Stock 
    Grants 

WE ACT LIKE OWNERS  
BECAUSE WE ARE OWNERS

&
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THE 401(K) SAVINGS 
PLAN, OFFERED 
THROUGH FIDELITY,  
ALLOWS YOU TO SAVE 
FOR YOUR FUTURE.

	■ Your future can’t wait! 

Employees are eligible to 

participate in the 401(k) plan as 

soon as they’re hired.

	■ It’s your call: elect to have your 

contributions deducted pre-tax, 

Roth, or a combination of both.

	■ You can contribute up to 75% 

of your regular earnings and up 

to 85% of bonus earnings—up 

to the IRS limit each year. In 

2020, the limit was $19,500. 

If you are age 50 or older you 

could contribute up to $26,000 

in 2020.

401(k)



Tuition  
Assistance 

AFTER 90 DAYS OF EMPLOYMENT, YOU’LL BE 

ELIGIBLE FOR HELP WITH CLASSES DIRECTLY 

RELATED TO YOUR POSITION OR ANOTHER 

ROLE AT T-MOBILE.

	■ Tuition assistance can be used towards 

undergraduate and graduate degrees.

	■ Most schools in the program are paid up front for 

your classes, which means there’s no need for you to 

pay out of pocket!

	■ T-Mobile pays schools directly for tuition on behalf 

of eligible employees when courses are completed 

successfully with a C- or better, up to $5,250  

annually for full-time employees and $2,500 for  

part-time employees.

	■ Best of all, T-Mobile partners with several schools 

that offer full tuition coverage, along with other 

discounts that even extend to family members.

	■ Plus, education coaches are available to help you 

navigate your next step.
“T-Mobile invests in their people and they care 
about them and they want to make sure they 
have an opportunity to grow and develop. There 
is no reason in the world that you can’t go back to 
school and learn something.” 

—Gayle Mitchell, Sr. Manager, Sales Training
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FAMILY  
SUPPORT 
PAID PARENTAL LEAVE

	■ Birth moms are covered for up to seven weeks 

of 100% paid leave for the birth of a child (called 

maternity leave). 

	■ Non-birth parents are covered for up to three weeks 

of 100% paid bonding leave when a child joins the 

family a number of ways:

	− –  When a spouse or domestic partner gives birth.

	− –  Birth through surrogacy.

	− –  Through placement for the purpose of adoption 

or foster care.

ADOPTION AND SURROGACY ASSISTANCE

T-Mobile offers reimbursement for your expenses up to 

$14,000 per child.

FREE MONEY FOR CHILDCARE (CHILDCARE SUBSIDY)

	■ If your annual household income (AHI) is less than 

$99,000 per year, you’re eligible for free money to help 

with your childcare. Employees with an AHI of $63,000 

or less can receive $200 a month towards eligible 

childcare expenses, and those with an AHI between 

$63,000.01 and $99,000 can receive $125 a month.

Surrogacy coverage is rare, and we’re proud to offer 

this support. Our Adoption & Surrogacy benefits can 

also be used for the adoption of a stepchild.

In 2014, Brian, an Atlanta-based manager in Promotion 

Capabilities, and his husband, Brant, were ready to start a 

family, and decided on surrogacy. When they started going 

through the process, they noticed that T-Mobile’s benefits 

didn’t help cover the cost. Brian took the opportunity to help 

future employees grow their families through surrogacy, and 

got to work partnering with T-Mobile’s HR team. Now, thanks 

to them, we have an incredible surrogacy benefit that helps 

cover those fees—up to $14,000 per child.

“I think this is another example of T-Mobile going all in for 

the employees,” Brian said. “This helped make having a 

baby a reality for us.”

Brian and Brant have used the benefit twice and now have 

two sons: Lucas, who is 6 years old, and Oliver, 2 1/2.

“What T-Mobile’s done has been a breathtaking story for 

me and my family.”

Thanks to Brian, Brant, Lucas, and Oliver for sharing their story!

WE’VE GOT YOUR BACK, AND THAT INCLUDES YOUR FAMILY. 
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“ Do it the right way. Always. 
We do the right thing. For our customers, our 
shareholders, society and each other. Every time.” 

     —T-Mobile Values



TIME 
AWAY
OUR PTO PROGRAM GIVES YOU MORE 

FLEXIBILITY, CONVENIENCE, AND CONTROL 

OVER THE WAY YOU MANAGE YOUR TIME OFF 

FOR LIFE’S EXPERIENCES.  

	■ T-Mobile employees start earning PTO right 

away, and as soon as you earn it, you can use it 

for any reason. Hours are awarded bi-weekly.

	■ We also observe 11 paid holidays, which include 

two floating holidays. Use yours for a date that’s 

meaningful to you.

	■ We offer paid parental leave for both birth and 

non-birth parents. See the previous section—

Family Support—for the details!
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	■ You and up to 4 family members can use the 

Passport app for special savings on retail, travel, 

dining and more.

	■ The Perks at Work site offers even more discounts, 

from employee exclusive pricing to classes added 

this year!

	■ And T-Mobile employees can also enjoy exclusive 

discounts on ClassPass and Active&Fit Direct. The 

free digital ClassPass membership available to all 

employees provides unlimited access to on demand 

video and audio workouts.

Discounts 
& Perks

WE’RE NOT OVERLOOKING THE LITTLE THINGS.

T-Mobile offers plenty of additional benefits—including a few perks. 
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“quam quid molo et exerfer ferissi core explige ndellitat re et, 

am, eos eos aribus simaio. Tem laborporecto cuptatio cus mo 

et, vidit dolorrm que essequi ut odia vit” 

Employee Mobile 
Service Discount 
WE BELIEVE OUR EMPLOYEES SHOULD ENJOY THE SAME BENEFITS AND 

EXPERIENCES AS OUR CUSTOMERS. 

That means employees can take advantage of consumer plans that best fit their 

needs, device offers, BOGOs, and more.

	■ Employees with accounts on the T-Mobile billing platform* are eligible for 

steeply discounted wireless service plans: 75% off for dependents (you, your 

spouse or partner and dependent children) and 20% off for non-dependents 

added to your account (friends and other family members).

	■ And there’s a 25% discount on accessories, too.

* Plans for legacy Sprint employee migration to the Employee Mobile Service 

Discount are being developed, with the goal to enable migration in early 2021.
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TOGETHER, WE ARE THE UN-CARRIER

FOR MORE INFORMATION: t-mobilebenefits.com
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“ Our future is in redefining wireless. Not what is, but what will be. In bringing 

choice, value and simplicity to customers in entirely new ways.”     

—T-Mobile Manifesto

Same goes for our people.



WE BUILD CAREERS, EMPOWERING EMPLOYEES TO 

DEFINE AND ACHIEVE THEIR OWN SUCCESS. 

Beyond learning resources, we offer career and 

leadership development programs to put you in the 

driver’s seat of your career. We’re building a diverse 

group of strong leaders through signature programs and 

development offerings including:

	■ Stay Magenta and Leaders2Executives (soon 

relaunching as CareerTraX) give selected employees 

the opportunity to complete a rotational experience 

outside of their current organization.

	■ Lead Magenta Next provides more opportunity 

for underrepresented groups to expand their 

leadership skills.

	■ T-Mobile’s Apprenticeship Program, currently 

located in Nevada, places apprentices on a year-long 

journey to gain skills though hands-on experience 

and step-by-step coaching. And we plan to expand! 

	■ Alongside top talent programs like Magenta9 and 

Leadership Edge, new programs are coming in 

2021 to support you in managing your career, with 

opportunities to learn and grow daily! 

Career Development 
and Learning
T-MOBILE IS HOME TO MAGENTA UNIVERSITY—

THE PLACE TO GO FOR ALL YOUR LEARNING 

AND CAREER DEVELOPMENT NEEDS! 

This one-stop shop will help you become your best 

self with resources to grow your skillset, gain new 

perspectives, explore career options, and become the 

kind of leader you’d want to follow! 

At Magenta U, we make every day a day of 

 learning through:

	■ Enterprise mentoring—facilitated one-to-one 

relationships to offer expert career advice and 

expand your network.

	■ Thousands of professional development resources 

including trainings, videos, books and more from a 

variety of learning channels, like Percipio, Cornerstone, 

T-Clips, and even our own Learning Podcast.

	■ Diversity, Equity, and Inclusion learning and 

resources to fuel our #BeYou culture! 

	■ Job search and interview tips to help grow your 

career at T-Mobile.

	■ Skill building resources help you hone critical skills 

we need now and for our future as an inclusive, 

customer-focused, innovative company.

	■ Learning resources to help employees live 

T-Mobile’s values and support our customers and 

one another, like Professional Standards Training, 

leadership behavior building, and more.

WE AIM HIGH. 
WE STEP OUT.
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“Stay Magenta was an amazing experience that gave me a ‘real-world’ look at what it will be like 
working in my chosen field of study. This internship jump started my career by giving me hands-on 
projects that allowed me to utilize and enhance my skills, as well as provide an endless amount of 
networking avenues that taps into a wealth of knowledge and resources. Stay Magenta is a prime 

example of how T-Mobile truly cares for their employees and is willing to invest in us, what they see as 
one of their greatest assets, thus giving us incredible opportunities to grow professionally.” 

– Richard Grava, Stay Magenta Associate Engineer, Software Intern, Product & Technology
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Diversity, 
Equity & 
Inclusion
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WE BELIEVE IN DIVERSITY, EQUITY AND INCLUSION FOR OUR PEOPLE, OUR 

CUSTOMERS, AND THE COMMUNITIES WE SERVE—AND WE’VE PROMISED TO PUT 

ACTION BEHIND OUR WORDS. THIS PROMISE IS MORE IMPORTANT THAN EVER.

In April of 2020, we joined forces with the 27 years of rich history from the employee resource 

groups at Sprint and relaunched the employee resource groups we know today. Diversity, Equity and 

Inclusion initiatives began as grassroots movements at both legacy companies. Now it’s the lifeblood of 

our culture.

Our employee resource groups include: 

Accessibility Community at T-Mobile (ACT): The Accessibility Community at 

T-Mobile inspires us all to support the mission to “Disable the Label” and empowers everyone to 

lead with their abilities. During key moments throughout the year like Mental Health Awareness 

Month, the Americans with Disabilities Act anniversary, Autism Acceptance Month and National 

Disability Employment Awareness Month, ACT works hard to dispel the stigma of mental illness, 

educate about neurodiversity, and share ways to create a more accessible workplace and world.

Multicultural Alliance (MCA): The Multicultural Alliance aims to celebrate and advance 

the racial, ethnic and cultural diversity of our company and our customers. They helped make Martin 

Luther King, Jr. Day an official T-Mobile paid holiday in 2016 and played a crucial role in advocating 

for an additional floating holiday to be given to employees starting in 2021, inspired by Juneteenth. 

The four additional sub-groups under the MCA umbrella were created in 2020 to prioritize the 

awareness and appreciation of the diverse experiences of our employees. The MCA drives the 

enterprise-wide conversation during Black History Month, Native American Heritage Month, 

Hispanic Heritage Month, Diwali, Asian American Heritage Month and many more—educating about 

important social issues, celebrating diverse cultures and consulting the business on key topics that 

make an impact both inside and outside our magenta walls. The Multicultural Alliance consists 

of the Asia Pacific & Allies Network (APAN) Magenta Latinx Network (MLN) Black Empowerment 

Network (BEN) Indigenous Peoples Network (IPN).

Multigenerational Network (MGN): The Multigenerational Network’s goal is to 

create an intersectional space where all generational experiences are encouraged, valued and 

welcomed. Topics such as supporting parents as they return from maternity or paternity leave, going 

back to college after years in the workforce, or supporting employees who are caring for a parent are 

all important conversations which must be had—and the MGN makes sure they’re made a priority. 

D
E&

I   |  27

TOGETHER, WE ARE THE UN-CARRIER

FOR MORE INFORMATION: t-mobile.com/inclusion



PRIDE: We’re all at our best when we bring our full selves to work, and we’re a better workplace for 

welcoming the diversity of thought brought by a variety of lived experiences. Thanks to employee feedback 

and the PRIDE community, self-identification, pronoun selection and gender identity have been added as 

options to employee Workday Profiles. Our retail store employees can add their pronouns to their name 

badges as well—another change made based on feedback from our amazing employees. The PRIDE 

community at T-Mobile supports and sponsors countless events where we work, live and play—from local 

volunteer events and parades to massive events like World Pride.

Veterans & Allies Network (VAN): The Veterans & Allies Network is on a mission to build 

an inclusive community for our military members and their families. In 2013, one of the first acts of VAN 

was to help make Veterans Day an official company holiday, and shortly after, they introduced a T-Mobile 

Challenge Coin as a unique way to show appreciation to our veteran employees. For 14 years we’ve been 

named a Military Friendly and Military Spouse Friendly Employer and T-Mobile has the goal to hire an 

additional 10,000  

veterans and military spouses by 2023! VAN has made out in the community outreach a priority by  

sponsoring Veterans Day parades and volunteer events for many years.

Women & Allies Network (WAN): The Women & Allies Network encourages women to lead 

from every chair. Lean In circles are hosted enterprise-wide by WAN leaders, allowing for smaller groups to 

gather, share experiences, and be a source of inspiration and empowerment. Starting in 2016, the Women 

& Allies Network hosted their inaugural Women’s Summit—creating a space for women and allies to 

learn how to be unapologetically ambitious in the workplace. The summit has grown year over year, and 

in 2020 WAN welcomed the inspiring speakers Aly Raisman, Olympic Gold Medalist, and New York Times 

bestselling author, Elaine Welteroth.

	■ T-Mobile has over 50 DE&I chapters nationwide, located at each Customer Experience Center and in 

each frontline region across the country. These chapters are a great way for employees to focus their 

DE&I initiatives on what is most important to their local communities.

	■ At T-Mobile, we’re committed to growing, learning, and evolving. As a society and as a company, we 

simply must do better. We know we won’t get it right every time, but we’ve started this important work 

and we’ll keep at it until real change is accomplished—at T-Mobile and beyond.

ONE TEAM TOGETHER
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“As a queer-identifying woman of color, #BeYou makes me feel personally 

celebrated, able to walk into our offices and our stores with my shoulders 

back and my head held high.”

-Layla Salazar, Director, TPR Accounts West Region 
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“We are more than just a wireless company and we can 

show that in so many ways—through local fairs,  

sponsorships and other initiatives. It’s something that just 

makes me so incredibly proud, to work for a company that 

not only values its employees, but our communities. We not 

only want to give back to them but also change people’s 

lives. It’s incredibly powerful.”

-Eva Oberg, Inbound Sales Manager, Customer Care
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We believe in creating meaningful opportunities for conversation. Nearly 40% of our full-

time employees are part of at least one of our six employee resource groups, which provide 

programming and support to start conversations about inclusion—among our employees and 

out in their communities—and help inform the business about how to operate.

6 employee resource groups  
+ 55 local chapters  
+ 30,000 active employees  
= infinite engagement

“#BeYou means exactly that —to be your authentic, 100% real self. You can 

come in here with your bright pink hair, or your natural hair that grew out of 

your head. And you don’t have to have fear. When you can authentically be 

who you are, you’re not taking energy to try to be somebody else. You’re go-

ing to give that energy in turn to the job that you’re performing.”

-Ebony Pollard, Customer Resolution Expert, Customer Care
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REWARDS & 
RECOGNITION 

AT T-MOBILE, SHOWING UP AND SHOWING 

THANKS FOR ONE ANOTHER IS A  

YEAR-ROUND THING. 

Each of our contributions is recognized, no matter what 

role we play. Recognition drove success at both of our 

legacy companies, and remains a critical component of 

our culture at the new T-Mobile.

Celebrate great work and fabulous teammates at the 

Appreciation Zone, our all-in-one recognition site! 

	■ Send cross-company recognition, give shout-

outs for special occasions like birthdays and 

workiversaries, earn reward points, and nominate 

peers for awards.

	■ Speaking of workiversaries, when our employees 

reach a milestone anniversary, we think that’s 

worth celebrating—and that’s where Loyal-T 

comes in. Through Loyal-T, we celebrate milestone 

anniversaries (on your first year and every five years 

after) with a selection of exclusive T-Mobile swag.

 

“Recognition is a vital part of our culture as it 

keeps our workforce motivated and pushes us 

to improve year over year. Recognition helps 

T-Mobile employees see the fact that the 

company values their efforts and encourages 

them to improve their productivity. T-Mobile’s 

Recognition program also improves the 

employees’ engagement within the teams 

and their alignment with the company goals 

and objectives. This plays a vital role in the 

company’s success. Winning WC 2019 meant 

a lot to me especially because it came because 

of getting selected as ‘Innovator of the Year.’ 

Getting recognized as part of the top employees 

in the company makes me strive to work smarter 

and harder each year. I truly appreciate that my 

leadership team encourages that.”

Nirmal Chandrasekaran, Sr. Engineer,  

Radio Frequency, Technology 
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WE CELEBRATE 
EACH OTHER

TOGETHER, WE ARE THE UN-CARRIER

FOR MORE INFORMATION: URL

  |  35

Rewards and recognition are found at the intersection of hard work and 
celebration—so of course the importance of appreciation is woven into 
our values. “One team, together. We celebrate each other. We value 
what each person brings. That’s how we win.” 
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REWARDS & RECOGNITION 



THE UN-CARRIER IS MADE UP OF INCREDIBLY TALENTED EMPLOYEES WHO 

GO THE EXTRA MILE FOR THEIR TEAMMATES AND OUR CUSTOMERS. 

So, each year, we ask employees to nominate peers across the company for 

two signature award programs: PEAK Achievement and Winners Circle.

PEAK Achievement—the pinnacle of recognition—goes to employees at the 

very top of their game. The reward? Paradise! Winners and their plus-one get 

treated to an all-expenses-paid trip to celebrate with other achievers.

Winners Circle recognizes outstanding frontline employees and those who 

support the frontline. These lucky winners get an epic First for Frontline 

Winners Circle trip to celebrate awesomeness!

“To be thought of by others as a person worthy of this consideration is very rewarding. 

People actually invested their own time to consider who they felt made an impact on 

them in some positive and meaningful way and then wrote up something to submit 

that didn’t benefit them in any way. It made me feel really appreciated.

I knew I was now part of a very select few folks that won/have won and I felt so 

humbled. I do what I do because I feel a sense of obligation and responsibility 

as a good corporate citizen so being selected was a real shock. You know when 

you’re nominated, and by who, but you never really expect to be selected if you 

always have a server mentality. My boss and wife actually colluded to arrange 

for the announcement because my family was away on vacation. My wife made 

a video of me learning via webex that I won. I was so shocked!

Positive reinforcement and job satisfaction are two important components that 

drive results both personally and professionally. T-Mobile does an amazing job in 

this area and I am so grateful for the opportunity to be part of the Magenta army.”

- Leslie Gross, Manager, SMB Sales, T-Mobile for Business
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 PROJECT 10MILLION IS A $10.7B INITIATIVE AIMED AT ERADICATING THE 

HOMEWORK GAP AND DELIVERING INTERNET CONNECTIVITY TO MILLIONS 

OF UNDERSERVED STUDENT HOUSEHOLDS—AT NO COST TO THEM.

Partnering with school districts across the country, the program offers free 

wireless hotspots, free high-speed data and access to laptops and tablets,  

at no-cost.

	■ Amid shifts to online learning due to COVID-19, T-Mobile offered even 

more connectivity options, including unlimited data, for schools to 

pass on to eligible student households at no cost to them.

	■ The expanded reach and capacity of T-Mobile’s network plays a crucial 

role our ability to make reliable connectivity truly accessible for students 

across the U.S.—in urban centers as well as underserved areas like rural 

America, where 1.7 million households lack high-speed home internet 

service. Future Project 10Million recipients will benefit from T-Mobile’s 

expanded 5G over time, with faster speeds and even broader coverage.

	■ The Un-carrier is, so far, the only carrier to embark on an initiative at this 

scale, committing support to 10 million households over a 5-year period.

Project 10Million 

WE DO THE  
RIGHT THING.  
FOR OUR CUSTOMERS, OUR 
SHAREHOLDERS, SOCIETY 
AND EACH OTHER.
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Project 10Million 
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TOGETHER, WE ARE THE UN-CARRIER

FOR MORE INFORMATION: t-mobile.com/project10million



THE T-MOBILE FOUNDATION SUPPORTS EMPLOYEE GIVING AND 

VOLUNTEERING, AND MAKES STRATEGIC INVESTMENTS WITH NATIONAL 

COMMUNITY PARTNERS. 

We’re making a difference by mobilizing our brand, our technology and our 

people for social good.

The T-Mobile Foundation’s social investments are focused in four key areas:

	■ Employee giving and volunteering

	■ At-risk or historically underserved youth

	■ Disaster relief and response

	■ Diversity, Equity, and Inclusion

	■ The T-Mobile Foundation welcomes every new hire with $25 in their giving 

account to donate to the cause of their choice.

	■ Charitable donations to eligible organizations are matched dollar for 

dollar, and volunteer time is matched at $10 per hour.

	■ The T-Mobile Foundation will match your volunteer time and donations 

up to $2,000 per calendar year per employee. We offer opportunities to 

engage with their communities, including Changemaker Challenge, Giving 

Season, Sustainability Week and more.
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“ Only together will we become a bigger and better 

company that is a force for good.”  

     —T-Mobile Values



Christina, a Sr. Manager inGlobal Care, believes that even though giving your time and resources isn’t always easy, the 

impact is invaluable.

Eight years ago, Christina heard about the Seattle Big Climb, a fundraiser where participants climb 1,311 steps up the tallest 

building in Seattle, the Columbia Center. Because of the recent Acute Myeloid Leukemia diagnosis of a close friend and 

T-Mobile colleague, she felt compelled to start a small team to participate in the fundraiser herself. That small team of 12 

has grown in size year after year, raising funds, awareness, and support for loved ones impacted by cancer.

“There are so many things outside of our control right now,” says Christina. “Giving back and performing acts of kindness is 

what we need—for our own wellbeing, as well as that of others.”

Employee Giving 
& Volunteerism  

We know you love a good cause and the T-Mobile 

Foundation stands ready to support the causes you care 

about most through our employee matching program.

All full-time and part-time T-Mobile US employees are 

eligible for donation and volunteer matching. 

Thousands of organizations supporting a wide variety of 

causes qualify for matching from T-Mobile Foundation. 

If your favorite food bank, hospital, or school meets our 

guidelines, they’re in -- there is no special application 

process for most organizations to receive a match.

If your preferred organization isn’t listed in Benevity, our 

employee matching portal, you can nominate them.
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“I am super blessed being at T-Mo. These Magenta Kids Family Night boxes are AWESOME. My girls saw 
me bring in UPS box with the signature Magenta KIDS packing tape/sticker and they were arguing who 
got to open it. They LOVED the surprise and anticipation of the box arriving. Thank you for making our 
family nights special and something to look forward to. It has been a forcing function for us to spend time 
together on a project and disconnect from devices or TV and spend quality time together. “Dadda you 
can never quit working at T-Mobile…” That says it all. You are making a difference in our lives.” 

—Phillip Bickford, CW Consultant, Business Solutions • Product and Technology

Building Connections
through Work & Play 
T-MOBILE OFFERS UNIQUE OPPORTUNITIES FOR CONNECTION AND MOMENTS THAT MATTER.

Our culture—based on work and play—supports a more productive, hyper-connected, and engaged team.

T-Mobile empowers employees to take a break from day-to-day work and engage through curated programs and 

activities for a fresh perspective and connection with leaders and other teams. Our programming offers you the chance 

to support your community with new personal or professional skills or insight on a topic you might not have considered.

	■ Through blogs, articles, and a steady community 

calendar, we offer tips for using our technology 

platforms, team-building ideas, best practices for 

working remotely, and links for fun activities you 

can do with your family. Our resources are often 

developed in direct response to employee questions, 

or written by subject matter experts who showcase 

and share the wealth of knowledge T-Mobile 

employees have to offer.

	■ Connect the family to #TeamMagenta through 

Magenta Kids, a healthy serving of kid focused 

engagement opportunities that exemplify T-Mobile’s 

culture and connect kiddos to our brand, their 

community, and each other!
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Talking With 
Trailblazers
OUR GUEST SPEAKER SERIES, TALKING WITH 

TRAILBLAZERS, BRINGS TOP THOUGHT 

LEADERS FROM ACROSS THE COUNTRY TO 

T-MOBILE—TO TALK ABOUT TOPICS THAT MATTER.

Talking with Trailblazers lets us listen and learn from the 

diverse perspectives of leaders inside and outside of our 

company, creating an open dialogue about timely issues 

happening in our communities.

We’ve covered mental health and work-life balance, 

gun violence, and LGBTQ+ rights. Trailblazers have 

offered expertise on embracing people from different 

generations, shared research on the impact of racial bias 

towards people of color in our communities, offered a 

few flight tips, and more.

These discussions have shown the best of us—opening 

our minds, fostering conversation, and challenging each 

of us to make meaningful change.
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“Getting to share a “stage” with Dascha Polanco and Rosario Dawson would normally be THE highlight 

of any day. However, doing so as part of Talking with Trailblazers made it a nice perk when compared 

to the importance of the experiences we shared and what they might mean for our peers. Talking with 

Trailblazers allows us to connect with each other on a deeper level and by sharing our experiences, we 

hope to encourage others to do the same. We need to be comfortable with uncomfortable topics if we’re 

going to make our workplace an environment where we all can be our true selves.”

—Juan Longoria, Sr. Manager, Global Care & Magenta Latinx Network Co-Chair, panelist in Talking with Trailblazers

WE DON’T WAIT 
FOR CHANGE, 
WE MAKE IT.
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Day of 
Learning
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“WE WON’T STOP. We are relentless. Striving. 

Never complacent. We find a way, busting down barriers. ”

—T-Mobile Values



DAY OF LEARNING IS A NEW APPROACH TO LEARNING AND GROWING TOGETHER—ONE THAT 

MAKES IT EASY FOR YOU TO MAKE YOURSELF A PRIORITY.

At T-Mobile, we make every day a day of learning. We’ve created a culture where you can #BeYou and 

thrive, and where employees drive their careers. Through Day of Learning, we aim to bring all of this to life.

Day of Learning is all about YOU and your personal growth. Picture a headliner-heavy external conference, 

brought directly to you at work—and you can pick and choose which sessions work best for you.

	■ From best-selling authors and experts to professional athletes, incredible speakers offer inspiration in 

45-minute sessions, and give you tools and ideas you can use right away.

	■ Each relevant, timely topic covered is selected to strengthen skills prioritized as critical for all of us.

	■ To support our ability to focus on customers in innovative ways and grow our inclusive culture, our 

goal is for every employee to attend at least one session, live or by replay. We are better when we 

learn and grow together! 

Find out more about Day of Learning and access the latest replays on Magenta University.
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Our annual multi-day virtual career fair—Career-

Fest—equips employees to drive their own careers with 

exposure to career development and internal mobility. 

And Career-Fest resources are available year-round:

	■ Booths highlighting every function & line of business 

at T-Mobile, with information about roles, career 

stories, career paths and more.

	■ Spotlight sessions featuring employees across the 

company and opportunities to connect and chat live 

with teams.

	■ A Career Garden where employees can explore 

career development content.

	■ A dedicated Leadership Lounge for People Managers, 

as well as executive development resources.

	■ Headline Act videos and podcasts, where executives 

discuss their teams and career development

	■ MasterMinds, an internal networking group that 

offers a deeper look into of departments across 

T-Mobile, where employees can build relationships 

and find cross-functional problem-solving 

opportunities.

During CareerFest, we also offer an opportunity for 

employees enter the Career Ride-Along contest. Career 

Ride-Along winners receive a multi-day career experience 

customized for them, including a job shadow in their 

dream career area, a one-on-one meeting with an 

executive, and career coaching. To enter, employees can 

submit a video creation or write a story, song or poem to 

show what they love about T-Mobile and why they want 

to build a career here.

Visit Magenta University to find out more about 

CareerFest.

This awesome approach to career mobility gives employees the opportunity to jump 
into the driver seat, learn about career opportunities at T-Mobile and get advice on 
how to grow their career.

AT T-MOBILE, WE BUILD CAREERS THAT MAKE STRONGER TEAMS AND BRING BETTER BUSINESS VALUE.

CAREERFEST
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CareerFest and the Career Ride-Along have been 

some of the best things to happen to me during 

my T-Mobile tenure. The experience allowed 

me to gain so much in-depth information and 

connections in my desired career path, and has 

really made me confident in my long-term growth 

and development within T-Mobile.   

     —T.J. Fountain
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Read all about the best-loved wireless company in 

America in the T-Mobile Newsroom, and read about the 

best loved wireless team in America on T-Nation, our 

internal intranet.

In the Newsroom, you’ll see how we show up to the world. 

On T-Nation, you can find employee voices, team stories, 

leader insights, and the story behind TMUS news—told by 

#TeamMagenta.

T-NATION: t-mo.co/tnation
T-MOBILE NEWSROOM: t-mobile.com/news 

Communications 
& Collaboration

And once you’re caught up on the latest, communicate, 

collaborate, and connect with others on Team Magenta 

with Slack! Our company-wide collaboration tool for 

direct messaging, group messaging, peer-to-peer calling 

and connecting with colleagues is also a space for fun. 

Stay connected real-time to T-Nation News in  

#t-nation-news, talk the latest in pop culture in 

#popculture, or gush over #TeamMagenta’s cutest pets 

at #t-mobile-pets. Whatever your interest, you can find 

your community’s space (or build it) on Slack!
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“I love the contests DreamTM puts out because 
the rewards and prizes that you can win are 
nothing like I’ve seen before. From the latest and 
greatest 5G devices, smartwatches, and T-Mobile 
gear… DreamTM has it all.” 

—John Johnson, Retail

In DreamTM, employees can post and share content on 

social about anything they’re interested in —whether 

that’s their own creation, fun content DreamTM offers up, 

or news about T-Mobile, to help tell the Un-carrier story.

	■ Those in DreamTM are first to see opportunities to 

win special prizes—devices, swag and one-of-a-kind 

experiences—just for posting, sharing and staying 

involved.

	■ DreamTM members can connect with employees 

from across the company, build their personal social 

brand, and grow their social following.

	■ Even if social media has never been your jam, that’s 

OK!—there’s a place for you in DreamTM.

When employees join the DreamTM program, they will:

	■ Have access to exclusive content and contests

	■ Have the ability to share content directly to social 

from DreamTM

	■ Be able to connect with employees company-wide

	■ Have opportunities for content amplification through 

their own social channels

	■ Be eligible to win unique opportunities and prizes 

unavailable elsewhere

DreamTM
DREAMTM IS A SOCIAL MEDIA PROGRAM DESIGNED EXCLUSIVELY FOR T-MOBILE EMPLOYEES.
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OUR EMPLOYEE REFERRAL PROGRAM IS THE PERFECT 

WAY FOR NEW T-MOBILE TO RECRUIT THE BEST OF  

THE BEST...

While you line your pockets with some sweet, sweet 

moolah. It pays to bring the best and brightest to join 

#TeamMagenta! 

EMPLOYEE
REFERRALS 

	■ We have more than 2,000 job openings at any 

given time. If you refer someone and they get 

hired, you could earn a referral bonus between 

$250 and $1,500!

	■ Make sure your friends or family include your full 

name, job title and P-number or employee ID on their 

job application.

	■ And get ready—We’re bringing back the referral 

contest for ERGs in 2021! 

TOGETHER, WE ARE THE UN-CARRIER

  |  53



T-Mobile Gear

T-MOBILE GEAR IS OUR EXCLUSIVE ONLINE STORE FOR ALL OF YOUR SWAG (AND DRESS CODE) NEEDS. 

The site is available 24/7 and offers everything from company-branded hoodies, hats, and more for all of your magenta 

needs outside of work, as well as retail-approved items to wear in-store (or in the office!) while supporting customers. 

New merchandise is available regularly so visit t-mobilegear.com often.
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SECTION NAME

FOR MORE INFORMATION: t-mobilegear.com



WE’RE 
TAKING THIS 

REVOLUTION TO 
THE NEXT LEVEL



 
Be Unstoppable With Us!

tmobile.careers

Follow us @tmobilecareers  #BeMagenta


